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July 22, 2025
Philippine Dealing & Exchange Corp.
29/F, BDO Equitable Tower,
8751 Paseo de Roxas, Makati City

Attention: ATTY.SUZY CLAIRE R. SELLEZA
Head, Issuer Compliance and Disclosure Department

Subject: Clarification of News Article

Dear Atty. Selleza:

This is in reply to the correspondence by the Philippine Dealing and Exchange Corp. (the
“Exchange”) dated July 22, 2025, seeking confirmation with respect to accuracy of news relating
to Converge Information and Communications Technology Solutions, Inc. (“CNVRG” or the
“Company”). The Exchange cited a news article entitled “Converge’s Caloocan data center gets
Philippines first Tier 3 certification” posted in The Philippine Star on July 22, 2025, which reported
in part that:

“MANILA, Philippines — Broadband provider Converge ICT Solutions
Inc. has secured full certification as a Tier 3 facility for its Caloocan Data
Center, the first time a Philippine facility has received such
accreditation.

Converge yesterday said it has received certification from New York-
based data center authority Uptime Institute for its three-megawatt,
300-rack Caloocan Data Center.

This makes the Caloocan Data Center the first and only data center in
the Philippines to receive a Tier 3 certification.

In February, Converge scored a Tier 3 certification for Caloocan Data
Center’s design, affirming that the blueprint meets the redundancy
demands of a facility of such rate. Since then, Converge has completed
the construction of the facility, and the company is now testing its
capabilities.

The Caloocan Data Center will house Converge’s digital assets, making
it a crucial component of the company’s operations. The infrastructure
is also one of the two data centers that Converge is building to prepare
its network for future demand.

Converge CEO and co-founder Dennis Anthony Uy said the tech



provider is building up a network of assets that can meet the
requirements of both its residential and enterprise clients”

The Company confirms the abovementioned information, as similarly published on our corporate
websitel. Converge was previously awarded the Tier 3 Design Certification? last February 2025,
with this recent update adding the certification for the Constructed Facility. According to Uptime
Institute’s Tier Classifications?:

A Tier III data center is concurrently maintainable with redundant
components as a key differentiator, with redundant distribution paths
to serve the critical environment. Unlike Tier I and Tier II, these facilities
require no shutdowns when equipment needs maintenance or
replacement. The components of Tier IIl are added to Tier II components
so that any part can be shut down without impacting IT operation.

We hope these clarify the matter. Please do not hesitate to contact us for further queries.

Very truly yours,

CONVERGE INFORMATION AND
COMMUNICATIONS TECHNOLOGY
SOLUTIONS, INC.

Owen Kleff&e?%y Ocampo

Investor Relations Officer
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About Converge ICT Solutions, Inc.

Converge Information and Communications Technology Solutions, Inc. (PSE: CNVRG) is the
fastest-growing broadband service and technology provider in the Philippines. It is the first to
operate an end-to-end pure fiber internet network in the country, delivering simple, fast, and
reliable connectivity to Filipinos across all major islands. In addition to connectivity services,
Converge offers integrated data center, enterprise and network solutions. Converge is ISO 9001
and CE2.0 Certified.

" https://corporate.convergeict.com/newsroom/converge-achieves-full-tier-iii-certification-for-caloocan-dc-
the-ph-s-most-advanced-under-uptime-institute

2 https://corporate.convergeict.com/newsroom/converge-secures-tier-iii-design-certification-for-caloocan-
data-center

3 https://uptimeinstitute.com/tiers



